sCymbus

BUSINESS TEXT MESSAGING

New Account Registration

All fields are required unless otherwise noted. Once you've completed the form, send it back to your
service provider to set up the account.

Account Name (DBA) Legal Company Name

Contact First Name Contact Last Name

Contact Number Billing Account Number (Optional)
Website (Optional)

Tax ID (Required for US) Type of Business (Required for US)

Stock Symbol Stock Exchange
Address
O public

City State ZIP Code

Choose one

Admin User Details

Once the account is created, we'll send the admin user an email with a link to create a password so
they can log in to the Messaging Portal and set up the account.

First Name Last Name

Contact Number (Optional) Time Zone
Alaska

Username Email
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BUSINESS TEXT MESSAGING

Register Your Campaign

Create an SMS campaign associated with your business profile. Register with United States mobile
carriers to enable your long codes for A2P Messaging Capabilities.

Campaign Type
Mixed/Marketing

Vertical Business Area

Choose one

SAMPLE MESSAGES

We need 5 examples of the messages you plan to send with your campaign. Carriers will use these
samples to understand the content of your messages to prevent them from being filtered as spam.

Sample #1 Sample #2
Sample #3 Sample #4
Sample #5
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BUSINESS TEXT MESSAGING

Text-Enable a Phone Number

Choose to enable text messaging on an existing landline or VolP phone number, or to set up a new text-only number.

Existing Number

Enter an existing landline or VolP phone number that will be enabled for text messaging.

New Number

Text-enable a new phone number which willnot be voice enabled.

Messaging Plan

O
Standard

SMS + MMS
500 Outbound Messages
Unlimited Inbound Messages
1 SMS Number
1 User
1:1 Messages
Unlimited Contacts
Contact Importing
Reports
Response Templates

Scheduled Auto-Responses

FINE PRINT

Choose the messaging plan that's right for your business.

O

Advanced

SMS + MMS
2000 Outbound Messages
Unlimited Inbound Messages
Multiple SMS Numbers*
Multiple Users*

1:1 Messages
Unlimited Contacts
Contact Importing

Reports
Response Templates
Scheduled Auto-Responses

Bulk Responses

Keyword Intelligent Responses

Scheduled Campaigns

O

Pro
SMS + MMS

Low Per-Message Rates
Unlimited Inbound SMS
Multiple SMS Numbers*

Multiple Users*

1:1 Messages
Unlimited Contacts
Contact Importing

Reports
Response Templates
Scheduled Auto-Responses

Bulk Responses

Keyword Intelligent Responses

Scheduled Campaigns

All plans include one text-enabled phone number and one user. On the Advanced and Pro plans, there is an additional
charge for each additional phone number and/or user on the account. Overage charges apply to each message sent

over the plan limits.
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